~J

QUALITA’ GLOBALE
ALSERVIZIO
DELLA MOBILITA’

I H#E $%%&



Il



> R e

R
1

(

v

)8962! ##

[ -

(+(
- 5+

3

((



/|, -6
#H$% & !
"0 %

#1 /- |-
+ - ( #
- [ | +#

| 6/, #
- ( 0
6 ( # (
% .
"&3%&( &) ((& & *+
( (%% (! %
( /-
(

Il



E' ASSOCIAZIONE
% - | + ((. $%
(CC/3&(+ &((%N% (0 + (+
H&% ($ &%% +)% + ( ,* &%
% 0 (0 ( + &0 ( &$(&+ (

'+ (1 + (I + & %!

%



L# 0 (/- (- (3
12 3#

4 (#  I# (# 1 (
( (- [- 1|

4 -1 (#(1- # # |



& +3 + (0 % &(+(

% + &!',& ()&O + $ ( I( & ( +
1 &( %&+( + (% &00(+ &) + ( & (0
%& + )&(%N& & + &% & + 4 %&O
+ 4 &b * + (& &( % ) (- + %( % &
+4 & 5((+% + ( (&0 + 4 !
+4 ((-5&+% $ (% &$&N +(%, $& ! ( o
$( &( % + $ &+ $&H 5' & ( (
% O(+ & 6 + (% &00( %&H+( 5 + & $ +
1 &I +$ - (& & &)&! ( 4) &0

% &%' %S (4%% 0 +%%(0 % & -% )

+ .+ (



5& +3 + (0 % &(+(

%& + %&0O0 5+% ( !+( *+ 9%, $! +
&+ &$&N % -(' A% +$ ( (&
( & + 0(!' (- 7+ &% ( %&

(& ( &+ % O '5



#11 8 "# 9 S

5 &0))((& % && + & ( &
Y&(, + + & %% + %&0
+))% + (& + (% &00(% &(+(



2:# 1 2

/ + - - - - - 1,

- L, 189 189+ *2# 0 3
4 3#91 2: :

T / + /'] -
(-1 ## / - -/# [ + -

, -1 (-(.
4 "#<3# 3 #
[, , L [-+ -
(- (<

4 === === ( (& 00




E'AZIENDA
-

++ /-1

4 #
+ /6+-

> 2 #

+ ( ( !
. HH .

[/
+ [ #

qay

NV

-6



433 #1 2

3# 33 #12

[+ - ( +8 ( 2%
/.

4" 2: 1 2

L (



@/

4 3 3"# 9
-+ + -+ '+ (
+/ | -1 ]
= # ( |/ I+
# o (-+ (A
o 2&( "&! + ( (
L (
t(# @
- + +
[- ++ 10

Il @

+ I
| -
& (
of ( 3( (&
3(&+ $ (
( #5 7

3






